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Background

l Language: 

ïA major barrier for some smokers

l Language: 

ïa major barrier for program implementation



Quitlines Can Help

l Convenient for smokers

ïNo transportation problem

ïMore flexible schedule

l More feasible for program implementation

ïCentralized operation

ïShared staff

l Quitlines for Asian language speakers 

ïnot quitlines for Asian Americans and Pacific Islanders 
(English-speaking AAPIôs use English language quitlines)



State Quitlines in 1992
Statewide Quitline No Statewide Quitline
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State Quitlines in 1994
Statewide Quitline No Statewide Quitline
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State Quitlines in 1995
Statewide Quitline No Statewide Quitline
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State Quitlines in 2004
Statewide Quitline No Statewide Quitline

Source: CDC Office on Smoking and Health             http://www.NAQC.org
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Quitline Coverage (In English)
with 1-800-QUIT-NOW
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State Quitlines for Asian Language 
Speakers in 1993

Statewide Quitline No Statewide Quitline
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State Quitlines for Asian Language 
Speakers in 2010

Statewide Quitline No Statewide Quitline
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Why Such a Slow Adoption for 

Asian Language Quitlines?

l Misperception

ï�7�K�H�\���Z�R�Q�¶�W���X�V�H���T�X�L�W�O�L�Q�H�V
ïQuitlines do not work for them

ïNot  cost-effective

l Misunderstanding

ïNo one complains/Model minority

ïZero-sum game for funding


